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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RICHMOND, JANUARY 29, 2003

PETITION OF

STICKDOG TELECOM, INC.

Regarding Notification of Disconnection from Verizon
Virginia Inc.

    CASE NO. PUC-2003-00008

ORDER ESTABLISHING PROCEEDING

On January 15, 2003, Verizon Virginia Inc. (“Verizon”) filed a letter with the Clerk of the State

Corporation Commission (“Commission”) pursuant to 20 VAC 5-423-80 notifying the Commission that

Verizon will disconnect resale service to Stickdog Telecom, Inc. (“Stickdog”), on March 17, 2003

(“Notification of Disconnection”).  As set forth in 20 VAC 5-423-80, Verizon’s Notification of

Disconnection provides information on: (1) the number of Stickdog resale customers to be disconnected

and the proposed disconnection date; (2) the amount claimed to be owed to Verizon by Stickdog,

including the identification of any disputed amounts; (3) a description of any efforts that Verizon and

Stickdog have taken to prevent disconnection or disruption of service to Stickdog’s customers; (4) any

proposal to notify or to transfer Stickdog’s customers to Verizon or other carriers; and (5) a copy of a

written disconnection notice sent to Stickdog.

On January 22, 2003, Stickdog filed a letter with the Clerk of the Commission objecting to

Verizon’s Notification of Disconnection.  Stickdog asserts that the information submitted by Verizon in

the Notification of Disconnection is inaccurate and objectionable.  Stickdog, among other things,

challenges certain information provided by Verizon and provides additional information on the billing
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dispute that led to the Notification of Disconnection.  In addition, Stickdog requests that, if the

Commission is unable to prevent Verizon from disconnecting Stickdog’s customers’ local phone

service, the Commission at least require Verizon to confirm that it will not disconnect ADSL services

and that it will allow ADSL services to continue without interruption under Stickdog’s Internet account

with Verizon.

NOW THE COMMISSION, upon consideration of this matter, dockets this proceeding as

Case No. PUC-2003-00008 and establishes a schedule for the filing of pleadings.  On or before

February 4, 2003, Stickdog shall file a supplement to its letter filed on January 22, 2003, providing the

information required under Rule 5 VAC 5-20-100 B of the Commission’s Rules of Practice and

Procedure.  Stickdog shall specifically include the relief requested, the facts that support granting such

relief, and the Commission’s jurisdiction to provide the relief requested.  On or before February 7,

2003, Verizon shall file an answer.  Any statement of facts by Stickdog or Verizon shall be affirmed by

affidavit attached to the respective pleading.

Accordingly, IT IS ORDERED THAT:

(1)  On or before February 4, 2003, Stickdog shall file a supplement to its letter filed on

January 22, 2003, providing the information required under Rule 5 VAC 5-20-100 B of the

Commission’s Rules of Practice and Procedure.  Any statement of facts shall be affirmed by affidavit

attached to such filing.  Stickdog shall provide Verizon a copy of such filing on February 4, 2003, by

hand-delivery or electronic service.

(2)  On or before February 7, 2003, Verizon shall file an answer.  Any statement of facts shall

be affirmed by affidavit attached to such filing.  Verizon shall provide Stickdog a copy of such filing on

February 7, 2003, by hand-delivery or electronic service.
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(3)  This case is continued pending further order of the Commission.


